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Volunteer librarian role 

Responsible to:  The Volunteer Coordinator  

Role Purpose:  
To volunteer in the community library to help members of the public visiting and using the library and assist in library routines, thereby maintaining an effective service in a pleasant environment. 

This role can be flexible, and there is something for everyone. Support and training will be provided with a full induction. 

Main Tasks: 
 To enable effective operation of the library service by

· Offering  a face to face customer service

· Checking out  book loans and returns

· Assisting with the location of books and audio books

· Assisting library users by booking onto public computers and photocopier

· Providing general information about Library services 

· Updating stock as necessary as per schedule 

Optional tasks:
· Maintaining displays and helping with book sales  

· Supporting library events, activities and groups: 

· Shelving resources and general tidying  

General skills required:

· Basic literacy and numeracy skills
· To be comfortable using a computer and telephone
· Good communication skills 
· Be able to work independently or as part of a team
For further information please contact 

Kath Hill, Volunteer Coordinator or Helen Huston , Chairman
via email  nandlclibrary @gmail.com
Registered Charity No. 1167677

Station Road, Narborough, Leicester LE19 2HR  Telephone 0116 305 3706 nandlclibrary@gmail.com
